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F A S T F A C T S:

90
COMMUNITIES

SERVED
-----------SERVICE AREA:

2,220
SQUARE MILES IN

The Consumer Confidence Report is a summary of the quality of the water North
Texas Municipal Water District (NTMWD) provides to its customers. The report
includes analysis results from the most current USEPA required water quality
tests. NTMWD hopes this information helps you, the consumer, become more
knowledgeable about your drinking water supply.

PROVIDING SAFE DRINKING WATER
The NTMWD provides safe and reliable drinking water to meet the needs of the
citizens it serves. With a service area of 2,200 square miles and serving in excess
of 1.6 million individuals, it is of utmost importance to assure that water quality
meets or exceeds all Safe Drinking Water Standards established by the U.S.
Environmental Protection Agency (USEPA) as well regulations set by the Texas
Commission on Environmental Quality (TCEQ). The NTMWD utilizes a multibarrier treatment process to accomplish this goal. The treatment process
eliminates or reduces particulates, impurities, and waterborne microorganisms in
the water supply. The NTMWD routinely performs a range of water quality tests
prior to, during, and after the water treatment process to ensure that high quality
water is delivered to those served.

10 COUNTIES
WATER SUPPLY SOURCES
------------

1.6 MILLION
POPULATION

The water NTMWD uses for supply is obtained from several surface water
sources:
•

Lavon Lake

•

Lake Texoma

•

Jim Chapman Lake (Cooper Lake)

•

Lake Tawakoni (through a contract with the Sabine River Authority)

•

East Fork Water Reuse Project (Wetland)

For detailed information on our water sources, treatment processes and more,
visit our website at www.NTMWD.com.

FOLLOW US ON SOCIAL MEDIA:

DRINKING WATER QUALITY
OUR DRINKING WATER IS REGULATED
In order to ensure that tap water is safe to drink,
USEPA prescribes regulations which limit the
amount of certain contaminants in water provided
by public water systems. The U.S. Food and Drug
Administration regulations establish limits for
contaminants in bottled water which must provide
the same protection for public health. The
Consumer Confidence Report is a summary of the
quality of the water NTMWD provides to its
customers. The report includes analysis results
from the most current USEPA required water
quality tests. NTMWD hopes this information
helps you, the consumer, become more
knowledgeable about your drinking water supply.

WHAT MIGHT BE PRESENT IN WATER
BEFORE IT IS TREATED?
Contaminants that may be present in source water
before treatment include:
•

Microbial contaminants, such as viruses and
bacteria, which may come from wastewater
treatment plants, septic systems, agricultural
livestock operations, and wildlife.

•

Inorganic contaminants, such as salts and
metals, which can be naturally-occurring or
result from urban storm water runoff, industrial
or domestic wastewater discharges, oil and gas
production, mining, or farming.

•

Pesticides and herbicides, which may come
from a variety of sources such as agriculture,
urban storm water runoff, and residential uses.

•

Organic chemical contaminants, including
synthetic and volatile organic chemicals, which
are by-products of industrial processes and
petroleum production, and can also come from
gas stations, urban storm water runoff, and
septic systems.

•

Radioactive contaminants, which can be
naturally-occurring or be the result of oil and
gas production and mining activities.

ALL DRINKING WATER MAY
CONTAIN CONTAMINANTS
When drinking water meets federal standards
there may not be any health benefits to
purchasing bottled water or point of use devices.
Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
water poses a health risk. More information about
contaminants and potential health effects can be
obtained by calling the USEPA Safe Drinking
Water Hotline (1-800-426-4791).

SECONDARY CONSTITUENTS
Many constituents (such as calcium, sodium, or iron) which are often found in drinking water, can cause taste,
color, and odor problems. The taste and odor constituents are called secondary constituents and are regulated
by the State of Texas, not the EPA. These constituents are not causes for health concern. Therefore,
secondaries are not required to be reported in this document but they may greatly affect the appearance and
taste of your water.

SPECIAL NOTICES
VULNERABILITY OF SOME POPULATIONS
TO CONTAMINANTS IN DRINKING WATER
You may be more vulnerable than the general
population to certain microbial contaminants, such
as Cryptosporidium, in drinking water. Infants,
some elderly, or immunocompromised persons
such as those undergoing chemotherapy for
cancer; persons who have undergone organ
transplants; those who are undergoing treatment
with steroids; and people with HIV/AIDS or other
immune system disorders, can be particularly at
risk from infections. You should seek advice about
drinking water from your physician or health care
providers. Additional guidelines on appropriate
means to lessen the risk of infection by
Cryptosporidium are available from the Safe
Drinking Water Hotline (800) 426-4791.

NTMWD TESTS FOR CRYPTOSPORIDIUM
The NTMWD continues to diligently analyze both
source water and treated water for the presence
of Cryptosporidium, and it has not been detected
in any of the samples tested. Cryptosporidium is a
microbial parasite that may be commonly found in
surface water. Cryptosporidium may come from
animal and human feces in the watershed.
Although treatment by filtration removes
Cryptosporidium, it cannot guarantee 100 percent
removal. The testing methods used cannot
determine if the organisms are alive and capable
of causing cryptosporidiosis, an abdominal
infection with nausea, diarrhea and abdominal
cramps that may occur after ingestion of
contaminated water.

TASTE AND ODOR OF DRINKING WATER
Contaminants may be found in drinking water that
may cause taste, color, or odor problems. These
types of problems are not necessarily causes for
health concerns. For more information on taste,
odor, or color of drinking water, you can contact
NTMWD offices or read about common causes at:
www.ntmwd.com/taste-odor.

SOURCES OF DRINKING WATER
CONTAMINANTS
The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over
the surface of the land or through the ground, it
dissolves naturally-occurring minerals and, in some
cases, radioactive material, and can pick up
substances resulting from the presence of animals
or from human activity.
Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
water poses a health risk. More information about
contaminants and potential health effects can be
obtained by calling the USEPA’s Safe Drinking
Water Hotline at (800) 426-4791.

UNREGULATED CONTAMINANTS
Unregulated contaminants are those for which
USEPA has not established drinking water
standards. The purpose of unregulated contaminant
monitoring is to assist USEPA in determining the
occurrence of unregulated contaminants in drinking
water and whether future regulations are warranted.

IMPORTANT REMINDERS
LEAD IN YOUR HOME’S WATER:

USEPA SAFE DRINKING WATER HOTLINE

If present, elevated levels of lead can cause
serious health problems, especially for pregnant
women and young children. Lead in drinking
water is primarily from materials and components
associated with service lines and home plumbing.
NTMWD is responsible for providing high-quality
drinking water, but we cannot control the variety
of materials used in plumbing components. When
your water has been sitting for several hours, you
can minimize the potential for lead exposure by
flushing your tap for 30 seconds to two minutes
before using water for drinking or cooking. If you
are concerned about lead in your water, you may
wish to have your water tested. Information on
lead in drinking water, testing methods, and steps
you can take to minimize exposure is available
from the Safe Drinking Water Hotline or at http://
www.epa.gov/safewater/lead.

The U.S. Environmental Protection Agency
(USEPA) Safe Drinking Water Hotline provides the
general public, regulators, medical and water
professionals, academia, and media, with
information about drinking water and ground water
programs authorized under the Safe Drinking Water
Act. The Hotline responds to factual questions in
the following program areas:

GETTING WATER TO
YOUR TAP REQUIRES
#MORETHANWATER
The water coming out of your
tap may look and taste the
same. Yet, behind the tap,
ongoing investments are needed to repair older
infrastructure, comply with regulations and secure
future supplies for our growing region. Hundreds
of miles of pipes transport water from lakes to our
treatment plants to be cleaned and tested to make
sure it’s safe. Water rates fund more than water –
they pay for building and maintaining the shared
regional water system. Learn more at
www.NTMWD.com.

•

Local drinking water quality

•

Drinking water standards

•

Public drinking water systems

•

Source water protection

•

Large capacity residential septic systems

•

Commercial and industrial septic systems

•

Injection wells

•

Drainage wells

USEPA SAFE DRINKING
WATER HOTLINE

(800) 426-4791
LEARN MORE ABOUT SAVING WATER AT

www.NorthTexasWaterIQ.org
www.WaterMyYard.org
wateruniversity.tamu.edu
Water IQ is a licensed service mark of the
Texas Water Development Board.

SOURCE WATER SUSCEPTIBILITY ASSESSMENTS
WYLIE WATER TREATMENT PLANTS
The TCEQ completed an assessment of the
NTMWD Wylie Water Treatment Plant source
water from Lavon Lake, and results indicate that
some of those sources are susceptible to certain
contaminants. The sampling requirements for the
NTMWD Wylie Water Treatment Plant Water
System are based on this susceptibility and
previous sample data. Any detections of these
contaminants may be found in this Consumer
Confidence Report.

TAWAKONI WATER TREATMENT PLANT
A Source Water Susceptibility Assessment for the
NTMWD Tawakoni Water Treatment Plant water
source from Lake Tawakoni is currently being
conducted by the TCEQ and should be provided
this year. The report will describe the
susceptibility and types of constituents that may
come into contact with Lake Tawakoni based on
human activities and natural conditions. The
information in this assessment will allow NTMWD
to focus on source water protection strategies.

NTMWD WATER TREATMENT PLANT
SERVICE AREAS
The NTMWD Member Cities and Customers
(except the City of Bonham) are served by the
Wylie Water Treatment Plant. In addition, the
following areas routinely receive water from the
Tawakoni Water Treatment Plant:
•

City of Terrell

•

City of Kaufman

•

College Mound SUD

•

Gastonia-Scurry SUD

•

Rose Hill SUD

In higher demand periods, the following areas may
also receive water from the Tawakoni Water
Treatment Plant:
•

City of Forney

•

City of Mesquite (south portions)

•

Forney Lake WSC

•

Kaufman Four-One

•

Town of Sunnyvale

The City of Bonham is currently the only area
serviced by the Bonham Water Treatment Plant.

MORE INFORMATION ABOUT SOURCE WATER SUSCEPTIBILITY ASSESSMENTS
For more information on source water assessments and protection efforts at the NTMWD Wylie and Tawakoni
Water Treatment Plant systems, contact Galen Roberts, Watershed Manager at 469-626-4637 or by email at:
groberts@ntmwd.com.
For more information about your sources of water, please refer to the Source Water Assessment Viewer
available at the following URL: http://www.tceq.texas.gov/gis/swaview
Further details about sources and source-water assessments are available in Drinking Water Watch at the
following URL: http://dww2.tceq.texas.gov/DWW/

ABOUT YOUR WATER SUPPLIER
ABOUT NTMWD

NTMWD BOARD OF DIRECTORS MEETINGS

The North Texas Municipal Water District (NTMWD)
is a conservation and reclamation district and
political subdivision of the State of Texas, created
and functioning under Article XVI, Section 59, of the
Texas Constitution, pursuant to Chapter 62, Acts of
1951, 52nd Legislature of Texas, Regular Session,
as amended (the ACT). An amendment to the
NTMWD’s creating ACT by the legislature in 1975,
Section 27, authorizes the NTMWD to acquire,
treat, and distribute potable water, and to collect,
treat and dispose of wastes, both liquid and solid, in
order to reduce pollution, conserve and develop the
natural resources of Texas.

NTMWD Board of Director's Meetings are held on
the fourth Thursday of each month with adjustments
made for holidays or other conflicts. Meetings are
held at 501 E. Brown Street, Wylie, Texas in the
Board Room and begin at 4:00 p.m., unless
otherwise posted on the agenda. A schedule of
Board of Director’s Regular Meetings held
throughout the year can be found at
www.NTMWD.com.

The primary mission of the District is to meet the
various needs of the NTMWD Member Cities and
Customers, whether that is the need for drinking
water, solid waste disposal or wastewater
treatment. The District acts as a regional wholesaler
of water to its Member Cities and Customers. Rates
for services are set at cost. No profits are included,
and no taxes are collected. Unit costs for services
are lower because the services are regional.

(469) 626-4600

NTMWD WATER QUALITY QUESTIONS
For more information regarding this report, contact:
NTMWD Environmental Services Department

En Español
Este informe contiene información muy importante
sobre el agua que usted bebe. Tradúzcalo ó hable
con alguien que lo entienda biezzn.

WATER LOSS - LEAKS CAN BE SILENT WATER WASTERS
The key to early leak detection is being aware of your typical monthly water usage amount (number of
gallons). During winter months, we typically use less water because warmer weather months can be
accompanied by more outdoor irrigation (a big water user). Knowing your typical winter usage amount, and
comparing it to the gallons of usage on your current bill, can help you determine if the spike you see may be
due to outdoor water use, or a possible silent leak.
A silent water leak may be found indoors or outdoors, and may be as simple as a leaky toilet valve/flapper or
a broken irrigation system component. Checking for and repairing leaks is one way to help manage your
water bill. Another way is by subscribing to receive free weekly outdoor watering recommendations based on
your local weather data at www.WaterMyYard.org.

State-certified laboratory
Rigorous testing to meet all standards
Collect and test 680+ samples/day (250,000 annually)

KEEPING OUR WATERWAYS CLEANER
WAYS YOU CAN HELP

LAVON LAKE WATERSHED PROTECTION

The NTMWD watershed staff would like to
remind you that we need your help in avoiding
pollution of our water supplies. You can help to
keep our waterways cleaner by practicing the
following habits, and teaching your family and
community members to do the same.

As part of the NTMWD mission to deliver highquality drinking water to its customers, NTMWD
launched its watershed management program in late
2015. The goal of this program is to enhance
existing source water protection efforts by
developing and implementing programs to ensure
the long-term quality of our water supplies. One of
the initial focus areas of this program is to develop a
watershed protection plan for Lavon Lake.

•

Sweep fertilizer and grass clippings
back onto your lawn. Rain can wash
fertilizer and grass clippings into the
storm drain, carrying pollutants to the
streams, rivers, and lakes we use as
water supplies.

•

Put litter in its place. Litter as far as
30 miles away can be washed into the
streams, rivers, and lakes we depend on
for water supply.

•

Never pour anything down a storm
drain. What goes down a storm drain
is not treated at a treatment plant, and
goes directly into streams, creeks, and
lakes. Dispose of motor oil and other
hazardous waste properly.

•

•

Put pet waste in the trash. Picking up
after a pet is a pet owner’s responsibility.
Pet waste can carry pathogenic bacteria
and viruses which can be washed into
nearby streams, rivers, and lakes when
it rains.

Through the development of this non-regulatory
watershed protection plan, NTMWD is working
closely with local stakeholders to identify
management measures aimed at protecting and
improving water quality in Lavon Lake and its
tributaries. Developing and implementing such a
plan can help reduce contaminants that may be
present in Lavon Lake before treatment. These
efforts not only have the potential to protect and
improve Lavon Lake for use as a drinking water
source but can help support other uses of the lake
and its tributaries such as recreational activities and
wildlife habitat.
For more information about watershed protection
initiatives for Lavon Lake, visit:
www.ntmwd.com/watershed-management
BOB THE BOBCAT

Avoid overwatering your lawn. Over
watering can cause runoff of water which
carries pollutants to storm drains that flow
into nearby streams and rivers.
WATER4OTTER.ORG

Water4OƩer.org is the youth public
educaƟon and outreach iniƟaƟve used by
NTMWD in coordinaƟon with Water IQ:
Know Your Water. Bob the Bobcat teaches
kids about water quality and ways of
keeping our waterways cleaner by doing
simple things such as never pouring
anything down a storm drain and puƫng
liƩer in its place.

TERMS TO KNOW
The tables in this report contain scientific terms and measures, some of which may require explanation.
Please refer to the terms on this page as a resource for interpreting the data.
Action Level (AL): The concentration of a
contaminant which, if exceeded, triggers
treatment or other requirements which a water
system must follow.
Action Level Goal (ALG): The level of a
contaminant in drinking water below which there
is no known or expected risk to health. ALGs
allow for a margin of safety.
Level 1 Assessment: A Level 1 Assessment
is a study of the water system to identify potential
problems and determine (if possible) why total
coliform bacteria have been found in the water
system.
Level 2 Assessment: A Level 2 Assessment
is a very detailed study of the water system to
identify potential problems and determine (if
possible) why an E. coli MCL violation has
occurred and/or why total coliform bacteria have
been found in the water system on multiple
occasions.
Maximum Contaminant Level Goal (MCLG):
The level of a contaminant in drinking water
below which there is no known or expected risk
to health. MCLGs allow for a margin of safety.
Maximum Contaminant Level (MCL): The
highest level of a contaminant that is allowed in
drinking water. MCLs are set as close to the
MCLGs as feasible using the best available
treatment technology.
Maximum Residual Disinfectant Level Goal
(MRDLG): The level of a drinking water
disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect
the benefits of the use of disinfectants to control
microbial contaminants.

Maximum Residual Disinfectant Level (MRDL):
The highest level of a disinfectant allowed in
drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control
of microbial contaminants.
Treatment Technique (TT): A required
process intended to reduce the level of a
contaminant in drinking water.

ABBREVIATIONS
Avg:

Regulatory compliance with some MCLs
are based on running annual average of
monthly samples

MFL:

Million fibers per liter (a measure of
asbestos)

mrem: Millirems per year (a measure of
radiation absorbed by the body)
NA:

Not applicable

NTU:

Nephelometric Turbidity Units (a measure
of turbidity)

pCi/L: Picocuries per liter (a measure of
radioactivity)
ppb:

Micrograms per liter or parts per billion or one ounce in 7,350,000 gallons of
water

ppm:

Milligrams per liter or parts per million - or
one ounce in 7,350 gallons of water

ppt:

Parts per trillion, or nanograms per liter
(ng/L)

ppq:

Parts per quadrillion, or picograms per
liter (pg/L)
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